
[image: image1.wmf][image: image2.png]Ajisianun
uadQ ayL







[image: image3.png]










�








The (insert name of institution) is (describe). We design, carry out, and analyse, research studies in the fields of (name areas of expertise). �








The Research Team:





(LIST THE NAMES OF THE RESEARCH TEAM AND OR P.I. AND MANAGERS/DIRECTORS/SUPERVISOR AND/OR HEAD OF DEPARTMENT)

















(INSERT INSTITUTIONAL ADDRESS, INCLUDE TELEPHONE NUMBERS WEB PAGES AND E-MAIL CONTACTS)














Evaluation of (insert project name)








Research study: customers’/clients’ experiences of (insert name of project)











Our responsibilities to you:





We ensure your safety: all our researchers carry photographic identification.





We guard your privacy: your participation will be treated in strict confidence in accordance with the General Data Protection Regulation. Your contribution will be used for research purposes only. Nobody will be individually identified in the final report. (Amend if required) 





We respect your wishes: participation in the study is voluntary and you are not obliged to answer any questions you do not wish to.  





We answer your questions: we will be happy to answer any questions you may have about the research. 











Commissioned by: 


(INSERT IF APPROPRIATE)














(INSERT INSTITUTIONAL LOGO)





(NAME OF ORGANISATION) are leading this research, exploring your experience of receiving the services of (insert project name)








 This leaflet provides you with further information about the study.





It is also available in large print, braille or tape.

















What will I be asked?





We will ask you to talk about the following broad topics:





Your individual circumstances and experiences of INSERT SERVICE BEING EVALUATED;





Your experiences of using (insert name of project);





Whether (insert name of project) has helped you or not.





Do I have to take part?





No. We are relying on your voluntary co-operation.  No one is taking part in this study who does not want to.  Even if you say yes to begin with, you are free to withdraw at any time up to a specified date.





If you do decide to take part in the interview, we will give you (INSERT INCENTIVE IF AVAILABLE) to compensate you for your time.




















Is it confidential?





Yes. Everything that you tell the interviewer will be in confidence. No personal information will be passed to anyone outside the research team. This includes staff from (insert project), the COMMISSIONING GROUP OR AUTHORITY/AGENCY/GOVERNMENT. We will write a report of the study but no individual will be identifiable from the published results of the research.





What happens now?





We will contact you again soon to ask for your consent to take part in the research and to arrange an appointment to come and see you.  In the meantime, if you have any queries at all about the study, please contact us on our Freephone (insert number).





What if I have other questions?





If you have any other questions, we would be happy to answer them.  Please contact:�


Name of researcher


Email: 


Freephone: 











What is the aim of this research?





We are asking for your help with important research about customers’ experiences of (insert name of project).





The (INSERT COMMISSIONERS’ NAME AND SERVICE) and this project aims to… (INSERT EVALUATION AIMS).





What is involved?


We are interested in finding out the experiences of customers/clients who have used (insert name of service). We have been asked to conduct interviews with people about their experiences. Your views will help us to improve the way information and services are provided to INSERT CLIENT GROUP.





Interviews will involve a researcher talking to you for about one hour. The interview will be recorded so that we can be sure that we correctly remember everything that you tell us. We will work around you to arrange a venue and time convenient to you for this interview.





We will be conducting this research in insert dates.
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